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ABSTRACT 



The effects of verbal and non-verbal parental 
behavior on the self esteem of the child were explored by means of a 
stratified random sampling of schools in a large metropolitan area in 
Northeastern United States. A Parental Response Inventory was first 
developed. This is a structured inventory consisting of 12 prepared 
situations and a choice of four alternatives for each situation. Six 
of the situations involve behavior of a positive nature, six of a 
negative nature. This and other measures to assess verbal response 
patterns of mothers and the self esteem of children yielded the 
following results. A significant relationship exists between maternal 
descriptiveness in negative situations and the self-esteem of the 
child. Significant differences are observed between the inner city 
black sample and suburban white sample. Measures to assess non-verbal 
parental behavior and its effects on the self esteem of the child 
indicate a significant relationship between maternal empathy, 
genuineness, and positive regard toward the child and his level of 
self esteem. Thus, another aspect of socio-cultural significance 
related to child- rearing has been identified and measured. [Because 
of the print quality of the original, this document will not be 
clearly legible when reproduced.] (Author/JM) 
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The affect a of verbal and poo-verbal parental be'savior on the a&3£ 



cnr. ccra of tbs child vao explored by nasns of a stratified reader: s&apling 
of schools in a large netropelltan area in Morthe&ofcera United States, 
Measures to assess verbal response pat terms of ©others end tbs self esteeas 
of the child yielded the following ra»ui£a, A significant relationship 
exists between maternal descriptivenaos in negative situations and the 
self eeteaa of the child's. Significant differences are observed bctsra&o 
the inner city black aca.pl e and suburban white scrapie . Measures to assess 
non-verbal parental behavior aad it a effaces on the self eat sew of the 
child indicate a significant relationship between aa tarsal empathy, gecaiaa- 
ness, and positive regard toward th? chill end his level of self- esteem. 
Discussion focused ©a theoretical support, cultural differences, application 
and import for future inquiry. 
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cvw&amxcmvE uike&sicrs of kotue&-cuzld interact ion 

AS THEY AFFECT THE SELF ESTEEM OF TEE CaZLD 



Thcwoac W . Millar 



Rosary Hill College: 

The purpose of Shis investigation was to Gtudy the effects of verbal 
Lad non-verbal parental behavior 'on the «elf esteem of the child. As a 
measure of verbal b&bavior, the verbal response patterns of the aether 
was lOTefStigatcd . A dichotomy riuggcBted by Ginoit (1965) which involved 
categorising verbal responses as being either desneriptiva or evaluative 
was utilised. As si measure of non-verbal behavior, the saothot'a asapatby, 
geiajineuftse, and positive regard toward the child provided aa eetisaafc® of 
her relationship with the child. 



The approach advocated by GInott derives largely iron: & Eagcrica 
theoretical besia. According to Rogers (1931), growth forces ere a part 
of every individual. IJben the individual le free to grow, the process of 
Eelf-ffiefcu&llr&tion oceure. As this individual waif develops and matures 
within its own perceptual field, a coed for positive regard froa those 
significant others in the life~spece marges. Xr. the perceptual field of 
the child, the family serves as the priiaary social unit. The parents, 
within this faiaily structure, act a® socialising agent o In providing goals 
and values ffron which the child develops various pattern® of behavior. 

Such behavioral patterns form the b^sio for interaction wish others. In 
tarn, these behavior patterns elicit reactions in the forva of verbal and/or 



This article is adapted from a doctoral dissertation autos it tod to the 
Graduate School, State University of !?ev York at Euffalo, The author would 
like to acknowledge hia appreciation, to Marceiine K, Jaqua®, chairman, and 
to aestbero of his coaaalttee, Jeremy Firm and LeRoy Ford for thalr helpful 
suggestions. This research was supported by Research foundation of State 
University of H®w York Grant Ho. 50"-88SG**P which was sponsored la part by 
Kstioaal Science Foundation cad national Defease Education Act, 
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non-verbal responses from (. b«- so *<lgn If leant others*. These responses serve 
sa indicators to the child of who he is and how others i eel about him . 

The more positive response.*, provide input for a favorable concept of coif 
•and result to self ^actualization. The more, negative the atci£ud«e *nd 
feelings expressed through the responses of others, the more incongrocnt 
is the state of tVse individual nod the ices likely are his chances of 
attaining self actualization. 

Studies by Uittes and Capra (1962), Ziaibardo and Formica (1963) p and 
Sampson (1966) have all found chat ego- functioning and develop® sunt o£ the 
self-concept ie a function of parental appraiaal of the child ’® behavior « 
Studies by Zenalick and Watson (1953), SsweLi, Hussein, and Harris (1955), 
and Rosenberg (1965) found that high self-esteem la related to parental 
acceptance. On the other band, children with low self-esteem were found 
to have familial conditions which were characterised by & lack of respect 
and worth toward the child, and a scarcity of guidance extended to the 
child by the parents. 

Glnott contends that the manner in which the parent responds verbs ?J.y 
to the child’s behavior and/or verbalisations will significantly affect the 
self esteem of the child. Mora specifically, the more verbally descriptive 
r parent ia in responding to the child’s behavior, the greater likelihood 
that the child will have high levels of self esteem. It i3 also suggested 
that the more verbally judgmental a parent is in responding to a child's 
behavior, the greater the likelihood that the. child will have low levels 
of self esteem. 

The rationale of this Investigation, was therefore based on the concept- 
ualisation that differential response patterns of parents have an effect on 
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the self ootesia of the child. If this relationship is eBtabliehed, then 
efforts can bes raado to fcfclp parents and significant other a ir, the child's 
life, become aware of their wanner of response as it may be helpful or 
Impair thair relationship with the child. 

Statement of Problem 

c 

The first concern is to determine it parents who use. descriptive 
responses in responding to their child's behavior will have children with 
higher self-esteem than those who do not. The first hypothesis for testing 

HYPOTHESIS I: Parents who are more descriptive and less judgmental in 

responding to the behavior and/or verbalizations of their 
child will have children with higher self esteem than 
parents who are more judgmental and loss descriptive in 
responding to the behavior and/or verbalisations of their 
child. 

The second question asked if the core conditions suggested by Rogers 
(1957) are a part of the personality component of the parent. If so, will 
the child then have greater self-esteem than if they are not a part of the 
personality component of the parent. This problem then is to determine if 
the presence of the specific core conditions of empathy, genuineness, and 
positive regard in the personality of the parent will, reflect higher self- 
esteem In the child. Here the hypothesis to be tested, the second hypothesis 
of the investigation, is: 



HYPOTHESIS 2: Barents who are empsthic, genuine, and possessing positive 

regard will have children with higher self esteem than those 
parents who arc lacking in emp&thv, genuineness and positive 
regard. 
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The experimental procedures for this investigation Involved the 

V4 , 

following stages In its implementations (1) the dovelopaftnC of the 
Parental Response Inventory, (2) a preliminary inquiry and pilot, study 
utilizing the Parental Response Inventory, (3) preliminary contact and 
procedures related to the school systems Involved and the sample selected 
(4) the administration of the Parental Response inventory and the Relation- 
ship Inventory-3 (Biann.an, 1967) to the toothers of the children selected; 
and the administration of the Self-esteem Inventory (Coo par smith, 1960) to 
the children, and (5) the scoring, computer analysis and interpretation of 
the data collected. 

The Parental Response Inventory is a structured Inventory consisting 

of twelve prepared situations and a choice of four alternatives for each 

situation. Six of the situations Involve behavior of a positive nature 

and six of the situations Involve behavior of a negative nature, 

1 

The Self Esteem Inventory is a fifty-eight item inventory with five 
subscalesj general self, social self, horae-parent, school-academic, and 
an estimate of social deslreability. This instrument is based on the 
Rogers' and Dymond Scale (1954) and was modified for use with children by 
Cooperamith ( 1960 ) . 

The Relationship Inventory-Bs Parent-toward-child form is a thirty 
ltezn inventory gathered and adapted to form this experimental research 
questionnaire for use with parents to assess affective and es pat hie reactions 
in family interaction. 
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An anulyeie of the data ut.il isstsd the multiple correlation, multiple 
regression, and owitivariancu analysis of variance models using the HYffifCJL 
Multivar lance computer program ('Finn, 1968), In tasting the hypothesis, the 
independent variable was the score obtained on the Parental Reapon.au Inventory 
•and the dependent variable was the score obtained on the Self Bsteern Inventory, 
A 2X2 sen by race analysis of variance was computed to test for the mean 
differences between the inner city and the suburban samples. 

Data Sources 

Th® setting for this study involved the selection of subjects from a 
random selection of schools in a large metropolitan school system and five 
suburban school districts in Northeastern United States, (U« S. 1570 Census; 
pop, 1,103, 813), The subjects consisted of two hundred and three eighth 
grade level children and their mothers , Represented ware & wide range of 
educational, social and ethnic backgrounds. All participation was made on 
a voluntary basis. 



Results 

The data confirmed the relationship between maternal descriptiveness 
in negative situations and the self estee® of the child for inner city 
males and females only. Correlation coefficients were positive, substantial, 
and in the predicted direction. 



Insert Table I here 



The results suggest that the more descriptive the per ant, the greater the 
self esteem of the child. CotsvaroeXy, cha more judgmental the parent the 
lower the self esteem of the child. 
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A 2X.2 by r $x \ e analyolr. of variance for both the black inrtar city 
ftamplti and whlttt suburban s&sspla yielded aignlSlcaat univariate F ratio® 
zov the au?ia effect of race £n maternal deocrlptlveisina® in negative oitwet Iona 



Insert Table II here 



The rosin effect of ra.c& is confounded by the #11 black inner city 
staple and the all white (suburban sample In that r^ce also repr events code** 
cultural stratification level* Because of this complete confounding of 
race and stratification* the overall significant differences represents the 
differences between lower class# inner city blacks and middle and upper 
middle class suburban whites* 

In Kypofchcai® II , the overall test of relationship between the aaatern&l 
relationship with the child and the child 1 q ©el i sstem is significant 
(F sb 2»61* with df»12 p 394 s p <i.05)* Found to be significant correlation 
coefficients between maternal apathy toward the child and the child* 3 seif 
esteem (r<%16 t p < *05); the maternal genuineness toward the child and the 
child* a self esteem (r*»,19 # p *05) 5 and the sterna! positive regard toward 
th* child and the child*a self esteeexa (r»*27 P p < *05)* 



Conclusion© 

In considering the result® obtained* the question of cultural difference 
is raided* The finding froB demographic data obtained on the sample th&fc in 
better than fifty percent of the inner city homes the mother was considered 
to be the h*iad of the houeei^old sug$.eet«5 that mother's rola tsay have a sig- 
nificant effect on bow she responds cad subsequent;] y on how this effects the 
level c£ self esteem of child* (There mother la called upon to 







tho role of both di*ciplln«rl/ia and rairturwot parent, tiie resulting effect 
of. her response to chi! child may aff«ct hits self image negatively. The noted 
eigsiif leant mean difference between the inner city Mack sample &nd the 
suburban white sample adds to the support of this contention. Mothers in 
the suburbs were found to have shared responsibility of child-rearing with 
the fathers and therefore this multiplicity of roles waa not apparent, 
■Likewise, for the suburban ao.anlo the significant effect of parental verbal 
response of the mother on the self eeteera of the child was not realised. 

The level of empathy* genuineness, and positive regard of the soother 
toward her child ie found to be significantly related to the general sal f 
image end social self image- of the child. The results obtained are in the 
predicted direction fcheraby indicating that w&ere maternal empathy, genuine** 
ness, and positive reg&sd are high, the child's self eofcaesa is also higher 
than where maternal empathy, genuineness, and positive regard are found to 
b® low* Mothers in this sample showed .greater empathy, genuineness, and 
positive regard toward their daughters than toward their sons. Consistent 
with this finding is the fact that girlo have slightly higher levels of 
overall self-esteesn than do boys. 

Hie etudy has measured and Identified another aspect of soc is -cultural 
significance related to child-rearing. Essentially, th« degree of maternal 
descriptiveness in negative situations significantly affects the self esteem 
of the child for inner city children only. It clarifies pocks of the theo- 
retical beliefs that parental descriptivanacc effect* the self esteem of 
the child regardless of the situation and regardless of »oc Jo— cultural 
conditions. It highlights the need for further Invest i&aiior. into these 
variables, refinement of the. measures used, a on greater control in studying 



these effects 
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Table I 

Means, Standard Deviations and Correlation Matrices for Subscales of the 
Parental Response Inventory and Sell Esteem Inventory for Inner City Sample „ 

Males and Females (N=35) 









Positive 

Situations 


Negative 

Situations 


Total 






M 


11.97 


9.31 


21.29 




M 


S.D. 


3 .02 


3.07 


4.76 


General Self 


15.31 


4.56 


.04 


.50* 


.35* 


Social Self • 


5.31 


2.07 


.IS 


.62* 


.52* 


Home-Parent 


4.23 


2.64 


.13 


.52* 


.41* 


School-Academic 


3.69 


1.86 


. .04 


.39* 


.28* 


Total 


28.46 


9.26 


.10 


.63* 


.47* 



*V < .05 
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Tabic XI 



Aruiiyais of Variance for the Effect® of Sex and 
nei»3 und the Self Esti.m of the Child for Inner 



Racq ou Katernal* Descriptive- 
City and Suburban Semples* 
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' F (1*128) ^ 


SST~ H 


To it ic JLv £ S itiuat io as 


24.24 


3.42 


i 

! 

1 


Negative Situations 


17.05 


: 1.94 


1 


Conors 1 Self 


16.14 


.40 




Hoc la 1 Self 


14,88 


3.74 




Home-rarente 


1 * 53 


.23 




S c Ho o 1 ** Ac ad e® ic 


2. 62 


.66 


R n c.& El la irm t Lag 


Positive Situations 


3,15 


.44 


Ssx 


Negative Situations 


156.62 


17.84* 




General Self 


27S.I6 


6.37* 




Social Self 


8,34 


2.10 




Horn a— Parents 


46.51 


8.84* 




School-Acaderalc 


8,99 


2,26 


Interaction 


Positive Situations 


1.99 


j .28 




Negative Situations 


11.30 ! 


1.29 




General Self 


17.87 ! 


1 .44 




Social Self 


•>> n 
/ v-?X 


1.84 




Home-Parents 


4,05 


.77 




School-Academic 


1 , 54 


i .33 








J r ij-iir Uii lir u ii r.. JM ■ - 
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*p ‘C .05 
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